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‘It we do not have the capacity to distinguish what's true from what's talse, then
....by definition our democracy doesn’t work”

“the business model of Facebook is fundamentally incompatible
with social democracy”



0 Know tnat, we nave to KNow wnere we came from

& how we got here”

Examples
Political campaigning - Brexit
INn warzone - Ukraine



What do we mean by Social Media”

Most popular social networks worldwide
ranked by number of active users
(in millions)




Microsoft

NETFELAL X




people who are elected, or a system of government
based on this belief’

Cambridge Dictionary

Soclal media directly impacts who gets heard and what everyone hears


https://dictionary.cambridge.org/dictionary/english/belief
https://dictionary.cambridge.org/dictionary/english/country
https://dictionary.cambridge.org/dictionary/english/right
https://dictionary.cambridge.org/dictionary/english/express
https://dictionary.cambridge.org/dictionary/english/their
https://dictionary.cambridge.org/dictionary/english/opinion
https://dictionary.cambridge.org/dictionary/english/power
https://dictionary.cambridge.org/dictionary/english/held
https://dictionary.cambridge.org/dictionary/english/people
https://dictionary.cambridge.org/dictionary/english/elect
https://dictionary.cambridge.org/dictionary/english/system
https://dictionary.cambridge.org/dictionary/english/government
https://dictionary.cambridge.org/dictionary/english/based
https://dictionary.cambridge.org/dictionary/english/belief
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social media played a part in all these events
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Internet mantra

77

“Information should be free & universal

Implicit social contract with users

77

Free service exchange for “digital exhaust

How did SM become the digital junk food of our age’




Psychometrics Centre & Stanford Study of FB ‘likes’
Facebook “Contagion Experiments”

Algorithmic news feeds
Creation of “groups”

Digital influences real world behaviour

Concepts have been applied in political campaigning
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Over-riding aim is to keep users on their platform
Continual stream of prompts & suggestions based on
Likes, reactions, shares & news feeds
The more contentious the material the more likely it is to
be shared
Amplifies confirmation bias & selective perception
creates echo chambers

Claims of freedom of speech override need for balance or accuracy
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THE RISE OF
SURVEILLANCE
CAPITALISM

Jsers are not customers of social media

Asymmetry of power between users & customers

Have become “behaviour modification engines”
“surveillance dividend” commercial benetit of behavioural change

‘It you're not paying for the product, then you are the product”



All purchases
You lube history
Phone - use of apps & location
Household appliances
Car telematics

Gleaned & sold to third party agregators
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Limiting debate by de-platforming

Celebrity influence
Lack of accountability of government
Erosion of political discourse

Political campaigning
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Murder ot George Floyd
#BLM

Christchurch Massacre



THE CITY SHINES BRIGHTEST AT NIGHT

Fewer recognised sources of independent news
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@ The Real Facebook Oversight Board
@FBoversight

A Real Facebook Oversight Board analysis from 2021 Q2 data found
that a majority of the “Number One posts” (most engagement on
Facebook for that day) originated from just five known ‘disinformation
superspreaders’.

RFOBanalysis "
of Facebook’s 83 Yo
own data shows 04
of # 1 POSTS

in the last quarter are from

DISINFORMATION
SUPERSPREADERS

July 28th 2021

"A lie can go round the world, before the truth has got its boots on”
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Immigration

UN
Germaine Greer QAnNon et al conspiracy theories
The Big Lie
Roe v Wade ruling

UK
Transgender
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e Marcus Rashford

An Open Letter to all MPs in Parliament...

Please retweet and tag your local MPs



Accountability of Government

UK ministers using encrypted messaging apps
WhatsApp & Signal for government business

Lack of transparency in procurement
Awarding of PPE contracts without due process

Information Commissioner Oftice (ICO) inquiry My Little Crony

Nicholas Soames

Ongoing erosion of public |-
confidence in the government

Steve Dechan Conservative party

BlaxoSmithKline

uuuuuuuuuu

UK government
Jesse Norman
1 9 Dido Harding
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“We took all the right decisions 'when the looting starts,
at the right time” the shooting starts”




Using data from 50+ million Americans off FB
Segmenting the electorate
Micro-targeting messages

Voter suppression or encouragement
Transient advertisements

claimed involvement in 2016 US election
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consequently little incentive to reform
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Adverts playing on electorates emotions, esp. fear & anger

Undisclosed sums spent in marginal areas
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“IMMIGRATION WITHOUT 35" 3 \k\ ~

Enabled by no limit on online advertising Assmu.moui?%u.s IyVAS]gy’f

"EU Referendum was the petridish
for the 2016 US Election”
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Daily broadcasts

Generated massive donations Unable to control technically
Documenting war crimes Banned SM companies
Used tacial recognition and SM Harsh legal penalties

to inform Russian parents of deaths
Ukraine is making more eftective use of social media
24
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Anti-competitive behaviour ) N A

Unethical behaviour

Self-regulation being seen not to work
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Jnline sartety Bill In UK (April 2C

Privacy
Weak federal legislation (Europe stronger)
Calitornia Consumer Privacy Law 2020
mooted Bill of Information Rights

Neutral platform or Publisher?
S230 protection being questioned
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Foreign safety checks patchy

‘profits before safety”
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FACEBOOK MAKES TEENAGERS

DEPRESSED ANXIOUS AND UNABLE TO

SLEEP, STUDY Flm ¢
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hoax. Instructed to pay $49m in defamation & B
punitive damages ALEX JONES

Rudi Giuliani being sued by Smartmatic
over claims that ballot machines were rigged

Dominion Voting Systems files defamation lawsuit against Fox News

Parents of teenage girls damaged by Instagram?
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media was used to organise the

insurrection.
Alleged loss of crucial tweets by Trump
assoclates

Without soclial media,
would the insurrection have happened?
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only popular or regulatory pressure

Regulation (& regulators) designed for the analogue age
Populist politicians are unlikely to promote regulation
Soclal media accelerated an existing political trends

Future direction Is changing
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J_ _ FB & Insta users, revenues & stock price are falling

TikTok Is the tfastest growing
(

Usage Is younger, more commercial and entertainment
than political

Remains unclear how legislation could be changea
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